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OUR SOLUTIONS:

CSI’s comprehensive IT 

services encompass Enterprise 

Content Management (ECM), 

Cybersecurity & DevSecOps, IT 

service management (ITSM), 

network infrastructure, and 

custom software 

development. 

PT. Calpadia Sistem Integrasi (CSI) is an Indonesian technology company 

headquartered in Jakarta, specializing in end-to-end Information Technology 

(IT) and Operational Technology (OT) solutions. We focuses on transforming 

traditional businesses into digital enterprises by enhancing operational 

efficiency, collaboration, and data-driven decision-making.  

• Established since 2012

• Based in Jakarta, 

Indonesia

• Headcounts: > 30

CyberSecurity & DevSecOps Solutions

ITSM, IOT, Network & 

Infrastructure

PROJECT PORTFOLIO

Digital Transformation & 

Enterprise Content Management

About Us

Custom Application Development 
& Support

Cybersecurity & 
Devsecops

28%

ITSM, IOT, Network 
& Infrastructure

22%

ECM, Digitalization 
& Collaboration

32%

Custom Application 
Development

18%

SALES
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Our Solutions

Cybersecurity & DevSecOps Solution
We provide cybersecurity solution and 

integrating advanced cyber defense directly 

into the development lifecycle (SDLC). 

Through a Shift-Left Security approach, 

automated testing, and unified risk 

management, we ensure your business 

applications remain secure, resilient, and 

fully compliant with industry regulations from 

day one.

ITSM, IOT, Network & Infrastructure 

Management Solution
Our infrastructure, IOT and network 

solutions ensure peak operational efficiency, 

high availability, and minimal downtime. 

Based on ITIL standards, our services 

include 24/7 monitoring, workflow 

automation, and network optimization to 

support seamless, uninterrupted business 

operations.

ECM Digitalization & Collaboration 

Solution
We transform manual, paper-based 

workflows into secure, integrated digital 

ecosystems. Our ECM and collaboration 

solutions streamline document 

management, automate approval 

processes, and enhance cross-

departmental communication to drive 

productivity, compliance, and faster 

decision-making.

Custom Application Development
We build tailor-made software solutions 

engineered specifically for your business 

goals. Utilizing Agile methodologies and 

modern cloud architecture, we deliver 

secure, scalable web and mobile 

applications with intuitive UI/UX to create a 

lasting competitive edge.
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Cybersecurity & Devsecops Tools: Securing Your IT from Development Phase to Perimeter Security

DATA MASKING
automatically identifies and 

replaces sensitive information 

in a database with realistic, 

fictitious data, effectively 

protecting confidential details 

while still providing usable test 

data for development, testing, 

and other non-production 

environments; 

DATA 

TOKENIZATION
a data protection method where 

sensitive information like credit card 

numbers are replaced with random, 

meaningless "tokens" that can be 

used in applications while the 

original data remains hidden and 

secure, effectively minimizing the 

risk of exposure in case of a 

breach.

MOBILE 

APPS 

HARDENING
strengthens the 

defenses of mobile 

applications by utilizing 

techniques like Runtime 

Application Self-

Protection (RASP) to 

actively monitor and 

block malicious activity, 

preventing tampering 

with the app and 

protecting sensitive data 

from unauthorized 

access or malware 

attacks; essentially 

making the mobile app 

more resilient against 

cyber threats

DAST 

(Dynamic 

Application 

Security 

Testing)
We provide automated 

DAST solution that 

provides comprehensive 

vulnerability detection 

and helps security 

professionals and QA 

testers identify security 

vulnerabilities and 

configuration issues. It 

does this by simulating 

real-world external 

security attacks on a 

running application to 

identify issues and 

prioritize them for root-

cause analysis. 

SAST (Static 

Application 

Security 

Testing)   
We provide SAST tool, 

which scans an 

application’s source. It 

identifies the root cause of 

vulnerabilities and helps 

remediate the underlying 

security flaws. SAST 

solutions analyze an 

application from the “inside 

out” and do not reed a 

running system to perform 

a scan.

SAST tool will reduce 

security risks in 

applications by providing 

immediate feedback to 

developers on issues 

introduced into code during 

development. 

MAST 

(Mobile 

Application 

Security 

Testing)
MAST tools help DevOps 

teams to identify and 

remediate security 

vulnerabilities in the 

mobile applications they 

build. MAST tools 

combine static and 

dynamic analysis, as well 

as automatic and manual 

testing methods, in order 

to detect vulnerabilities 

such as insecure data 

storage, insufficient 

encryption, and 

susceptibility to malware 

attacks, among others. 

THREAT 

INTELLIGENCE & 

THREAT HUNTING
Threat intelligence is the process of 

collecting and analyzing information 

about existing cyber threats, 

including adversary tactics, 

techniques, and procedures (TTPs). 

It provides the "what to look for."

Threat hunting is the proactive, 

human-led search for those hidden 

adversaries within a network, 

operating on the assumption that 

some attacks have evaded 

automated detection.

The two are deeply connected: 

intelligence guides hunters by 

providing hypotheses on where to 

look, while successful hunts 

generate new, internal intelligence 

about an attacker's behavior. This 

cycle strengthens an organization's 

overall security posture by reducing 

attacker dwell time.

Our Range of Products:

DEVICE 

MANAGEMENT
our advanced threat detection and 

response platform designed to 

provide early visibility into endpoint 

security risks. See attacks sooner 

and start responding proactively 

with an always-on defence system 

that protects your endpoint suite.

EMAIL SECURITY
Email protection, such as: Phishing 

and Impersonation Protection, i

Account Takeover Protection

Domain Fraud Protection (DMARC)

Spam, Malware, and Advanced 

Threat Protection
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ITSM Tools
Today, many tools developed 

to help manage the ITSM

All processes in ITSM can be managed 

& operated using tools to automate and 

reduce complexity

Our product line for ITSM tools:



Enterprise Content Management & 

Digital Transformation Tools:

ECM is an umbrella term that describes the 

combination of methods, tools and 

strategies that support capturing and 

managing content, as well as the storage, 

preservation and delivery of information 

throughout its lifecycle to employees, 

business stakeholders and customers. 

ECM software helps streamline the 

lifecycle of information with document 

management and the automation of 

process workflows. It is critical for any 

organization with large volumes of content 

to define an ECM plan to eliminate 

operational inefficiencies, reduce costs and 

adhere to regulatory compliance 

mandates. 

This variety of information will be organized 

in a central location with document 

metadata stored in folders, ensuring the 

content is available to the right people at the 

right time.
https://www.techtarget.com/searchcontentmanagement/definition/enterprise-content-management-ECM#:~:text=Enterprise%20content%20management%20is%20a,employees%2C%20business%20stakeholders%20and%20customers.

Our solution platform 

Component Description

CAPTURE

The component involves creating information by converting paper documents into electronic formats, obtaining and 

collecting electronic files into a cohesive structure, and organizing information. Information can include invoices, 

contracts, research reports, and more.

MANAGE
The component connects, modifies, and employs information through means such as document management, 

collaborative software, web content management, and records management.

STORE
The component temporarily backs up frequently changing information in the short term within flexible folder structures 

to allow users to view or edit information.

PRESERVE

The component backs up infrequently changing information in the medium and long term and is usually accomplished 

through records management features. It is commonly used to help organizations comply with government and other 

regulations.

DELIVER The component provides clients and end users with requested information.
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Custom Development Solution

Waterfall

AGILE

SHORT/LIMITED TIME PROJECT WITH 

AGILE REQUIRMENTS

Requirement 

Design

Develop

TEST

DEPLOY

• Language: Java, Kotlin, Swift, 

SQL, Dart, .NET 

(C#,Visual Basic.NET), PHP

• Web Design: HTML 5, CSS, 

JavaScript

• Framework: Flutter, ReactJS

• Database: MSSQL Server, 

Oracle, MySQL, PostgreSQL

• Microservices: Container, 

Kubernetes

• BPM: Appworks

We provide solutions for your custom 

development software needs, with more 

than 20 developers
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IMPLEMENTING SECURITY TO DEVELOPMENT PROCESS



AI Embedded Feature to 

Enhance Our Solution

Integrating Artificial Intelligence across enterprise IT 

transforms how organizations manage data and defend 

against threats. Embedding machine learning across content, 

security, and development systems replaces manual tasks 

with automated operations, creating an agile ecosystem that 

accelerates software delivery while strengthening security.

• In Enterprise Content Management (ECM), AI automates 

document tagging and classification and with highly-accurate OCR. 

• Network Detection and Response (NDR) uses behavioral analysis 

to flag real-time traffic anomalies beyond static rules. For security, 

AI empowers Threat Intelligence and Security Operations Centers 

(SOC) by processing massive feed volumes, triaging alerts 

automatically, and reducing incident response times.

• In DevOps and the Software Development Lifecycle (SDLC), AI 

assists developers with smart code completion, predictive CI/CD 

pipeline checks, and automated security scanning to catch 

vulnerabilities early.

Unifying AI across content management, cybersecurity, and software 

engineering reduces manual workloads, mitigates risks, and enables 

organizations to deploy secure software faster and more efficiently.
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Customer 
References
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Enterprise Content Management (Document Digitalization)

RFID & IOT Implementation

Business Process Management/ Automation

Security, EDR, NDR, XDR & DevSecOps

Custom Application Development & Maintenance Support Infrastructure (Server & Network) & ITSM Tools

Digital Signage, Collaboration Tools & Education

Through consulting, 
implementation, 

and turnkey project 
management, CSI 

serves diverse 
sectors—including 

government, 
healthcare, e-

commerce, and 
education—helping 

clients seamlessly 
merge business 

insights within a 
unified 

technological 
environment. 



Looking forward for 
successfully business 
collaboration
THANK YOU!
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PT. Calpadia Sistem Integrasi
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